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SYNERGY — STREET LIGHTING COSTS 

1083. Hon KATE DOUST to the Minister for Energy: 

(1) Can the minister confirm that most Western Australian local governments will be asked to pay Synergy 
thousands of dollars for street lighting costs going back to 2009; and, if so, for what reason were these 
charges not billed at the time? 

(2) Will the minister table a list of local governments affected and the amounts they will be asked to pay? 

(3) When did the minister become aware of this issue, and did the minister sign off on Synergy’s plan to 
recoup these amounts from councils? 

(4) Given the significant impact this will have on many local communities, will the minister direct Synergy 
to write off these amounts in full; and, if not, why not? 

(5) Will Synergy’s new billing system be able to do its job properly at any time during this term of 
government? 

Hon PETER COLLIER replied: 

I thank the honourable member for some notice of the question. 

(1) No. Synergy is allowed by law to recover charges only for the past 12 months. Delays were the result of 
Synergy billing and data issues following the implementation of its SAP system. 

(2) No, as discussions between Synergy and the affected local government authorities concerning this 
matter have yet to conclude. 

(3) My office was initially advised of this issue on 22 September 2011, with an official briefing provided to 
me by Synergy on 2 November 2011, once the nature of the issue was better understood. No final plan 
as to Synergy’s suggested course of action has been presented to me. 

(4) No, Synergy cannot write off all the backdated charges as Synergy itself has been charged for the 
energy used by the streetlights. If Synergy did not pass on the charges, it would mean that other 
customers would be cross-subsidising the street lighting costs of a few select councils. Synergy is 
working with the Western Australian Local Government Association to establish an acceptable process 
with which to recover moneys for electricity consumed by the streetlights in question. 

(5) Synergy is working hard to stabilise its billing system, which was approved by the former Labor 
government, and notes 99 per cent of bills are sent on time and accurately, based on meter data received 
from Western Power. 

 


